
TRAVEL 
INSURANCE FOR 
TRAVEL DURING 
THE COVID-19 
PANDEMIC

This pandemic has changed so many things about our lives including when and how we travel. So we wanted to design travel 
insurance that will give you the confidence to book travel and explore everything that New Zealand and Australia have to offer.   

Introducing travel insurance to help protect your travel plans during the COVID-19 pandemic

Effective 27 October 2020

Single trip YourCover policies sold after midnight on 27 October 2020 will receive the following additional benefits relating to 
specified COVID-19 related events when travelling in New Zealand and Australia.  
Terms, conditions and exclusions apply. Please refer to the policy wording endorsement dated 27 October 2020 for full details. 

MEDICAL 
EXPENSES*

Cover for usual and customary costs of medical treatment and ambulance transportation if you are diagnosed 
as having COVID-19 by a qualified medical practitioner.

ADDITIONAL  
EXPENSES�

Cover for additional accommodation and transport expenses if you are quarantined in Australia because you: 

a) are diagnosed with COVID-19; or
b) have been directed by a local public health authority into a period of quarantine because they have 

classified you as having contact with a person diagnosed with COVID-19 (including if that person is your 
travelling companion)

Cover for additional transport if you are required to return home because your non-travelling relative or 
business partner is diagnosed with COVID-19 and the treating doctor confirms in writing the level of infection 
is life threatening

Cover for alternative accommodation if the person you were due to stay with has COVID-19  
(benefit limits apply)

Cover for alternative accommodation if your prepaid accommodation is shutdown for deep cleaning due to a 
COVID-19 outbreak on the premises

AMENDMENT & 
CANCELLATION 

COSTS

Cover for amendment or cancellation costs for the following 1-7 events related to COVID-19:

1. Your illness, if you are diagnosed with COVID-19 and cannot travel

2.
The illness of your non-travelling relative or business partner, if you need to amend or cancel your 
journey because your relative or business partner is diagnosed with COVID-19 and the treating doctor 
confirms the level of infection is life-threatening

3. Your travelling companion’s illness, if your travelling companion is diagnosed with COVID-19

4. If the person you were due to stay with is diagnosed with COVID-19, and you can no longer stay with 
them, cover will be provided for alternative accommodation (benefit limits apply)

5.
If you are deemed an essential health care worker under New Zealand’s COVID-19 rules  
(i.e. a pharmacist, nurse, doctor, paramedic or other health care professional) and your leave is revoked 
by your employer due to COVID-19 related reasons

6. If your prepaid accommodation is shutdown for deep cleaning due to a COVID-19 outbreak on  
the premises

7. If your prepaid holiday activity is closed due to COVID-19, you can claim a refund on the unused, 
prepaid, non-refundable tickets (e.g. theme park or ski venue)



Please refer to the endorsement dated 27 October 2020, attached to the policy wording for full terms, conditions and exclusions. 

*Medical cover will not exceed 12 months from onset. �Additional and medical expense cover is not available on domestic cancellation plans. This is general advice only. Limits, sub-limits, 
conditions and exclusions apply. Insurance administered by Cover-More (NZ) Ltd, underwritten and issued by Zurich Australian Insurance Limited (ZAIL) incorporated in Australia,  
ABN 13 000 296 640, trading as Zurich New Zealand. Consider the Policy Brochure and wording therein before deciding to buy this product. For further information see Zurich New Zealand’s 
financial strength rating. © 2020 Cover-More Ltd.
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ADDITIONAL CRUISE BENEFITS 
If you have purchased YourCover’s optional Cruise Cover add-on, this section of the endorsement dated 27 October 2020  
provides cover for claims related to COVID-19 for the following events:

MISSED PORT

You miss your port (embarkation) 
If due to a COVID-19 related reason you miss your prebooked embarkation port or prebooked connection to get 
to your prebooked embarkation port

MISSED SHORE 
EXCURSIONS

You miss your shore excursion 
If You are diagnosed with COVID-19 and are unable to attend a shore excursion for which you hold a prepaid 
ticket or pass

WHAT YOU NEED TO BE AWARE OF:

Travel insurance benefits relating to the COVID-19 pandemic are currently only available for travel within New Zealand and to 
Australia. There is no cover for travel to or within any other country other than New Zealand and Australia as at 27 October 2020. 

These benefits are only available on YourCover single trip policies.

Cover relating to COVID-19 is for New Zealand residents and citizens only.  
Inbound visitors to New Zealand are not covered for COVID-19 related benefits. 

There is no cover for claims directly or indirectly arising from or caused by government travel bans; “Do not travel” warnings; 
government directed border closures; or mandatory quarantine or self-isolation requirements related to cross area, border,  
region or territory travel.

There is no cover for any transport or accommodation costs arising from a government or public health authority directing you into a 
period of quarantine which is mandatory for travellers related to cross area, border, region or territory travel. (This exclusion applies 
regardless of you being diagnosed with COVID-19 or having come into contact with a person diagnosed with COVID-19).

For more information contact 0800 500 225    


